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Surg Unit

Care Everywhere is now available in Epic

The United Way campaign began July 30 and will run through August 24. Covenant HealthCare will again serve as 
a pacesetter for the United Way’s giving season. All employed physicians should have a pre-printed card. All other 
physicians can use a blank one from Human Resources.

Get ready! Doctors Day is Friday, March 29 and we will be celebrating Covenant physicians in the white, grand tent, in the 
Cooper physician parking lot. Enjoy made-to-order omelettes from 6:30-11:30 am. This year marks the 80th anniversary 
of National Doctor’s Day. We think Covenant physicians are All-Stars, who “Get their game on” every day by providing our 
patients with extraordinary care. Let’s celebrate! 

You now can access your patients’ visits with other EPIC hospitals. In the Admission Navigator, you may choose Care 
Everywhere listed at the very bottom. For questions or further assistance, you may call Vocera at extension 3.4500 and 
ask for “EMR support”.

Joshua Walker, MD, Emergency Medicine, Covenant Emergency Care Center, 900 Cooper, Saginaw. The phone number 
is 989.583.6521.
Norman Miller, MD, Psychiatry, CMU HealthCare Psychiatry Department,1000 Houghton Ave., Saginaw. The phone 
number is 989.583.6800.
Theresa Matzura, DO, Hospital Medicine, Covenant Hospital Medicine, 1447 N. Harrison Ave., Saginaw. The phone 
number is 989.583.4220.
Jonathon Deibel, MD, Emergency Medicine, Covenant Emergency Care Center, 900 Cooper, Saginaw. The phone 
number is 989.583.6521.

In line with our on-going efforts throughout Covenant Healthcare to improve reimbursement and reduce avoidable 
write-offs, we are requesting that patient insurance information and CPT codes be provided at the time of surgical 
scheduling. Many of you and your office staff have already been providing this information upon request, and we thank 
you. There are CMS guidelines regarding “inpatient only procedures” that should be identified at the time of posting. 
Please contact Cathy Medina, Scheduling Specialist at 583.4383 for assistance in identifying these procedures to ensure 
that guidelines are being followed, and reimbursement is maximized. 

CPT Codes and Surgical Scheduling

Your hospital privileges may be at risk. Your privileges will be suspended starting Thursday, June 6, 2013 if you have 
any incomplete medical records over 30 days old, including pre-existing delinquencies. This action is based on the new 
delinquent medical records policy that went into effect on May 13 for all physicians, nurse practitioners and physician 
assistants.

Epic Passwords

Delinquent Medical Records Policy is in Effect

 HIM is unable to track deficiencies if the incorrect note type is used. Here are the instructions that may need to be 
reminded: Log into Epic and go to the Notes activity. Once in the notes activity, click on the tab across the top of what note 
type they are wanting to write? If you want an H&P, click on the tab “H&P”, then click the “New Note” button. The note box 
will open and the correct note type appears, and in this case it says, type “H&P”.

A Farewell Tea in honor of Dr. Kristan Outwater will take place on Thursday, June 6, 1-3 pm 
in SideRooms C&D. Join us in wishing her a fond farewell.

If a physician is at Covenant on nights or weekends, and should need to have their password reset, they can contact the 
HIM department at extension 3.4286. Staff members have the ability to reset the passwords. 

Be Aware of the Correct Note Type 

Outwater Farewell Tea  


